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	[Insert practice logo here]


Our Safeguarding Adults Policy

[Insert name of dental practice]

Date of adoption: 
Purpose
This policy statement sets out how this practice intends to safeguard adults.  Adult safeguarding refers to work aimed at preventing or stopping abuse and neglect of adults who need care and support, and who are more at risk of harm because of those needs.  The term abuse in adult safeguarding includes physical, sexual, emotional, psychological, financial, material, neglect, acts of omission, discriminatory and institutional abuse.
It is not the responsibility of team members to diagnose or investigate abuse or neglect.  If a member of the team suspects abuse, they should share their concerns with the practice safeguarding lead who will decide whether to contact the local Safeguarding Adults Board (SAB):

[Insert name and contact details of Local Safeguarding Adults Board] 
[Add any other desired outcomes here] 
Background
Our policies establish internal organisational standards which support our team to meet external standards. This particular policy is required to comply with the following legislations and guidelines: 
· Safeguarding Vulnerable Groups Act 2006

· Equality Act 2010
· Human Rights Act 1998

· Care Standards Act 2000
· Mental Capacity Act 2005

· Mental Health Act 1983

· NHS Act 2006

Department of Health (DOH) and Local Government Association (LGA) Guidelines

· Safeguarding Vulnerable People in reformed NHS – Accountability & Assurance Framework
· Safeguarding Adults – the Role of health service practitioners
· Adult safeguarding and domestic abuse – a guide to support practitioners and managers

· 
Pan-London Policy 
Safeguarding adults differs from the safeguarding and protection of children in a number of ways, including different legislation.  A key difference is that while there is a legal expectation that children are protected from physical or psychological damage, adults with mental capacity have a right to make their own choices, take risks, be free from coercion, and to be consulted and involved in their own safeguarding plans.  
Adults without mental capacity have legal safeguards under the Mental Capacity Act (2005).
The draft Care Bill 2013-14 is being considered by parliament. It proposes a single, modern law for adult care and support that replaces existing outdated and complex legislation.  The new proposed definition of an “adult at risk” (in need of safeguarding services) to replace the one set out in “No Secrets” (Department of Health 2000) as someone who:
· has needs for care and support (whether or not the authority is meeting any of those needs)

· is experiencing, or is at risk of, abuse or neglect

· as a result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of it.

[Add any other rationale for this policy here] 
Scope

All team members, whether permanent, temporary, employed or contracted to provide services at or on behalf of the practice, are responsible for ensuring that they are aware of and comply with the requirements of this policy as well as the procedures and guidelines supporting it. 
Associated Procedures

This policy is underpinned by the following procedures/guidelines:
· Employment checks: Following careful procedures for staff recruitment and selection, including taking references and arranging appropriate Criminal Records Bureau checks before employment commences
· Safeguarding Adults Procedure: Sharing information about concerns with our local Safeguarding Adults Board (SAB) and any other agencies who need to know, in accordance with locally agreed protocols, and with due regard for an adult’s legal right to consent.
· Record keeping: Keeping good records of discussions and interventions

[Add the name of any other practice procedures used to implement this policy here] 
Training
All team members are expected to improve their personal effectiveness through continuing personal and professional development which leads to an increase of knowledge and/or skills.  
Standard 8.5 of the GDC’s Standards for Dental Teams places individual responsibility on team members to take appropriate action if they have concerns about the possible abuse of children or vulnerable adults.  All staff are expected to undertake training in safeguarding adults to Level 2, and to:
· have reviewed the case examples in Adult safeguarding and domestic abuse. 
· know how to recognise abuse or neglect
· know how to make safe enquiries and defensible decisions by conducting discussions with potential victims of abuse in a safe environment in order to gain consent to information sharing, without trying to diagnose or investigate the matter
· understand the requirement to balance an adult’s legal right to consent against 3 factors that may affect their ability to make safeguarding decisions in which case a “best interest” decision needs to be made:  

1. protection of others at risk of harm

2. Legal restrictions or overriding public interest

3. Issues of impaired capacity and impaired decision making
· know the local procedure for sharing concerns about abuse or neglect 

[Add any other specific training here] 
Patient Focus

Our relationship with patients is key to our success, and it is a team wide responsibility to exceed patient expectations by providing a safe, caring, responsive, effective and well led service.  
We safeguard adults by following 6 “person-centred” principles: 
· Empowerment – using processes which lead to patient led decisions and consent
· Protection – providing support and representation for those in greatest need
· Prevention – making prevention of harm and abuse a primary objective
· Proportionality – utilising the least intrusive response appropriate to the risks present
· Partnerships – implementing local solutions through services working with communities

· Accountability – being accountable and transparent in delivering safeguarding

[Add any other patient centred systems you use here] 
Monitoring

In order to ensure our services are safe, efficient and effective, team members are also involved in our quality monitoring and improvement processes including: 
· reviewing local safeguarding processes
· related feedback/incident/significant event analysis (SEA)

· [Add any other relevant monitoring systems in use here] 
Responsibilities and accountabilities

The registered provider for the practice is [insert name], whose key responsibilities are to ensure that all aspects of this policy are complied with.  The day to day responsibilities for providing leadership and guidance for staff and overseeing implementation of this policy will be undertaken by our Safeguarding Lead [named lead and role title, or registered manager] who has responsibility for maintaining an up-to-date:
· Step-by-step guide of what to do if concerned about an adult considered to be at risk 
· copy of procedures from Local Safeguarding Adults Board
· List of local services and sources of help to support adults 
· list of local sources of confidential emotional support for staff
Questions about this policy or associated procedures should be raised with either of the above.

Approval

This policy has been approved by the undersigned and will be reviewed on an annual basis.  
	Name: 
	Date approved:       

	Position: 
	Review date:           
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This policy template is provided in word format and is intended for use by our clients only, as a basis for dental practices to draft policies.

It is based on relevant legislation, regulations and essential guidance at the time of writing.  Please modify it to suit your practice needs.

It is your responsibility to take professional advice to suit your circumstances and in respect of changes in the law.

Dentabyte Ltd does not accept any liability for any loss or claim that may arise from reliance on the content in this template.
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and essential guidance at the time of writing.  Please modify it to suit your practice needs.

It is your responsibility to take professional advice to suit your circumstances and in respect
 of changes in the law.  Dentabyte Ltd does not accept any liability for any loss or claim 
that may arise from reliance on the content in this template.
© Dentabyte Ltd 2014 ( Policy Template Version 3, Created 01.06.14, Printed 20.05.2014  ( Page 3 of 3

